ANNEXURE B

Namma Health Corporate Program — Service Overview

This Annexure outlines the healthcare access services provided under the Namma Health Corporate
Membership Program.

1. Program Overview

The Namma Health Corporate Membership Program provides employees with access to a healthcare coordination
platform designed to simplify access to medical services through a network of partner healthcare providers.

The program focuses on:
e Healthcare navigation
e  Appointment coordination
e Access to partner hospitals and diagnostics

e Discount facilitation where applicable

2. Key Employee Benefits
Enrolled employees may receive access to:

e Discounted diagnostic tests

¢ Health checkups

e Doctor consultations

e Pharmacy discounts (where applicable)
* Hospital service coordination

¢ Healthcare appointment scheduling

Benefits are subject to partner provider policies and availability.

3. Coordination Services
Namma Health provides assistance with:

e Appointment booking

» Diagnostic center coordination
» Hospital guidance
 Healthcare service navigation

Employees must contact Namma Health before availing services.

4. Partner Healthcare Network

The program operates through a network of empanelled healthcare providers, which may include:



* Hospitals

* Diagnostic centers
e Clinics

e Pharmacies

The network may expand or change from time to time.

5. Employee Support
Support services may include:

e Phone support
e Service coordination assistance
e Healthcare provider guidance

Support availability may depend on operational hours and partner network capacity.

6. Important Disclaimer
The Namma Health Corporate Membership Program:

* Does not provide insurance coverage

 Does not provide reimbursement of medical expenses

 Does not operate hospitals or clinics

* Does not guarantee specific discounts or treatment outcomes

Namma Health acts only as a healthcare access facilitation platform.
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